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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:221109-2019:TEXT:EN:HTML

Malta-Malta: Framework Contract for the Provision of Consultancy Services
for the Development and Implementation of a Fully Integrated Quality
Management System and Performance Management System in EASO

2019/S 092-221109

Contract award notice

Results of the procurement procedure

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

EASO
Malta
Malta
E-mail: contracts@easo.europa.eu 
NUTS code: MT
Internet address(es):
Main address: https://www.easo.europa.eu/about-us/procurement

I.2) Information about joint procurement

I.4) Type of the contracting authority
European institution/agency or international organisation

I.5) Main activity
Other activity: Asylum

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Framework Contract for the Provision of Consultancy Services for the Development and Implementation of a
Fully Integrated Quality Management System and Performance Management System in EASO
Reference number: EASO/2018/659

II.1.2) Main CPV code
79400000

II.1.3) Type of contract
Services

II.1.4) Short description:
Establishment of up to 3 framework contracts in cascade for a maximum duration up to 4 years, for the provision
of consultancy services for the development and implementation of a fully integrated quality management
system and performance management system in EASO.

mailto:contracts@easo.europa.eu
https://www.easo.europa.eu/about-us/procurement
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II.1.6) Information about lots
This contract is divided into lots: no

II.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: 800 000.00 EUR

II.2) Description

II.2.1) Title:

II.2.2) Additional CPV code(s)

II.2.3) Place of performance
NUTS code: MT
Main site or place of performance:
The tasks will be performed mainly at the contractor’s premises. Only if requested by EASO, the tasks may also
be performed at EASO premises – in Malta, Italy, and Athens, Brussels or other locations.

II.2.4) Description of the procurement:
The overall objective of the assignment resulting from the present procurement procedure is the provision of
consultancy services for the development and implementation of a fully integrated quality management system
and performance management system based on 3 principles:
— quality assurance,
— fit for purpose,
— right first time.

II.2.5) Award criteria
Quality criterion - Name: Quality criterion / Weighting: 60
Price - Weighting: 40

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information
This framework contract is renewed automatically up to one time for 24 months unless one of the parties
receives formal notification to the contrary at least 3 months before the end of the ongoing duration. Renewal
does not change or postpone any existing obligations.

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

IV.1.6) Information about electronic auction

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

IV.2.8) Information about termination of dynamic purchasing system

IV.2.9) Information about termination of call for competition in the form of a prior information notice
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Section V: Award of contract
Contract No: EASO/2018/659

Lot No: FIRST RANKED IN CASCADE

Title:
Framework Contract for the Provision of Consultancy Services for the Development and Implementation of a
Fully Integrated Quality Management System and Performance Management System in EASO

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
03/05/2019

V.2.2) Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Bearingpoint France SAS
Paris
France
NUTS code: FR
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 800 000.00 EUR
Total value of the contract/lot: 800 000.00 EUR

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: EASO/2018/659

Lot No: SECOND RANKED IN CASCADE

Title:
Framework Contract for the Provision of Consultancy Services for the Development and Implementation of a
Fully Integrated Quality Management System and Performance Management System in EASO

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
03/05/2019

V.2.2) Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
PWC EU Services EESV
Sint-Stevens-Woluwe
Belgium
NUTS code: BE
The contractor is an SME: yes
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V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 800 000.00 EUR
Total value of the contract/lot: 800 000.00 EUR

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: EASO/2018/659

Lot No: THIRD RANKED IN CASCADE

Title:
Framework Contract for the Provision of Consultancy Services for the Development and Implementation of a
Fully Integrated Quality Management System and Performance Management System in EASO

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
03/05/2019

V.2.2) Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Mckinsey Solutions SPRL
Louvain La Neuyve
Belgium
NUTS code: BE
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: 800 000.00 EUR
Total value of the contract/lot: 800 000.00 EUR

V.2.5) Information about subcontracting

Section VI: Complementary information
VI.3) Additional information:

This framework contract is renewed automatically up to one time for 24 months unless one of the parties
receives formal notification to the contrary at least three months before the end of the ongoing duration.
Renewal does not change or postpone any existing obligations.

VI.4) Procedures for review

VI.4.1) Review body
General Court of the European Union
Luxembourg
Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu 
Internet address: http://curia.europa.eu

VI.4.2) Body responsible for mediation procedures

VI.4.3) Review procedure
Precise information on deadline(s) for review procedures:

mailto:GeneralCourt.Registry@curia.europa.eu
http://curia.europa.eu
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If you believe that an incident or maladministration has occurred, you may lodge a complaint to the European
Ombudsman within 2 years of the date when you became aware of the facts on which the complaint is based
(see http://www.ombudsman.europa.eu). Any request you may make and any reply from the Contracting
Authority or any complaint for maladministration will have neither the purpose of suspending the time limit for
lodging an action for annulment of the present decision, which must be done within 2 months of notification of
this letter. The court responsible for hearing annulment procedures is General Court of European Union.

VI.4.4) Service from which information about the review procedure may be obtained

VI.5) Date of dispatch of this notice:
07/05/2019

http://www.ombudsman.europa.eu

